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LIFE AS A TEEN IN 2017

Our Voice
Matters
A lot of organisations work with young people. But not
many of them ask for their opinions.
Far too often, people like to talk about young people
without talking to them. As a result, young people
are perceived as being ‘mysterious’. Assumptions are
constantly made about what we think or what we like –
and usually they’re way off the mark.
Young people deserve to have a voice, as well as more
public platforms to use that voice. Sometimes when we
have an opportunity to speak, we’re a bit tentative –
thinking that no one is going to listen to us. We need a
sense of empowerment, to feel like we can speak when
we’re able to.
As a member of the National Youth Board for National
Citizen Service (NCS), I’m able to represent the thoughts
of young people from all over the country at a senior
level. We’ve also helped to shape the future of the
organisation, working with their Head of Strategy to
formulate a five year business plan.
For me, it’s clear that NCS truly values the opinions of
young people. They take the time to put themselves
out there and listen to what we have to say – and this
report proves that.

Our research uncovers what it’s like to be a teenager
in Britain today – investigating issues around
identity, family relationships, leisure activities, social
responsibility, how we feel about social media and our
aspirations for the future.

The sections focusing on LGBT and black, Asian and
minority ethnic youth are especially important, as they
allow us to look at their differing experiences – and how
we can work together to close those gaps. For example,
the fact that LGBT teens are more likely to be influenced
by a celebrity with a similar background demonstrates
why it’s so important to have more LGBT representation
and role models.
The report also highlights how socially engaged many
young people are (no, we don’t all sit around playing
computer games!), as well as focusing on mental health
– one of the most important issues affecting young
people, but rarely talked about.
While this report may only have surveyed a small
percentage of Britain’s teenagers, hopefully it can start
a dialogue on how we can turn the negative experiences
of young people into positive ones.
Most importantly, I hope the findings of this report
provide people with a better understanding of us as
young people – our everyday lives, our hopes and
dreams, and the struggles that we face.
Tara Khoo
NCS National youth board member

These words were inscribed on an
Egyptian tomb six thousand years ago.
But the fact that they could have been
written yesterday tells us something
about how little our attitudes to the next
generation have to do with the facts.
I am privileged to have met many
thousands of young people since
I helped establish the first NCS pilots in
2009. These teenagers are quite different
to the popular stereotypes. They have
grown up in the shadow of recession,
war, and global terrorism. But despite
this they are optimistic that they can
build a better future for themselves,
our country and our planet.
Cynics might say that I only meet the
select few – the good apples in a rotten
basket. That’s why I am pleased to
present this youth report, ‘Welcome
to our world’. As the country’s flagship
youth programme for 16 and 17 year
olds NCS champions the engagement
of young people with issues that impact
their communities, their society and
therefore their lives. This is a key feature
of the NCS programme. This youth
report is an example of that engagement
and speaks volumes about how important
the voice of young people can be. To find
out more about NCS go to page 58.
Some of what you will read is uplifting.
Some of it is fascinating. And some of it is
worrying. I hope that giving young people
this platform will serve as a reminder that
they deserve the best possible start in life.
After all, our young people are our future
and if we back them, we all win.
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‘Welcome to our world’ is an analysis of how young
people feel, according to young people. As we’ve had
a major say in its creation, it gives an exclusive insight
into what we actually think. Young people were even
involved in coming up with the questions. Unlike many
reports, this wasn’t put together by an anonymous man
in a lab coat.

It sheds light on the negativity that teenagers suffer –
with 50% saying they’ve been bullied, and the majority
feeling overwhelmed by schoolwork. This comes as no
surprise to me, but it may do to others – as talking about
these subjects is often considered taboo. Hopefully,
these statistics can shift the focus on to the institutional
issues behind these problems, as well sparking
conversations around improving our education system
and public support networks.

“	We live in a decaying age.
Young people no longer respect
their parents. They are rude
and impatient. They frequently
inhabit taverns and have no
self-control.”
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Research
highlights

Methodology
Questionnaire design

59%

of teens think that the idea that
everyone is either straight or
gay is out of date.

44%

of teens trust their mum, compared
with 6% who trust their dad.
see more on p10

Over 1/3

of teens have experienced
a mental health issue.
see more on p18

see more on p04

3/4

of girls have cried from stress
about exams, as have 29%
of boys.
see more on p25

teens have volunteered
or fundraised.
see more on p53

Having a job that you enjoy
doing is the number one life
goal for teens.

Over half

of 16–17 year olds wished they
could vote.
see more on p55

see more on p30

Top 3

coming of age moments for
teens: being able to drive, get
their own bank account and
vote in elections.
see more on p38

85%

of boys feel positive about
their futures, compared with
76% of girls.
see more on p34

To give teens a voice (rather than
speaking on their behalf), ICM developed
a participatory research method which
involved hiring a small team of teen
consultants to help them shape each
questionnaire. The consultants were
paid London Living Wage, developed
skills to put on their CV, and even had
the satisfaction of seeing their work in
a national newspaper.

Nationally representative adults

Every other month, ICM also surveyed
around 2,000 nationally representative
adults (18+) using ICM Litmus. Using this
data, we have been able to compare the
views of today’s teens with those of adults.
Adults were shown a shorter version of the
teens’ questionnaire. In most instances,
they were asked questions in exactly the
same way; however, occasionally they
were asked for their views on teens.

1,000
teens took part
in the survey.

50%
male

50%
female

This data has also been weighted to match
the known profile of adults in the UK.

Interpreting the data

Where percentages do not add up to 100,
this may be due to computer rounding,
the exclusion of ‘don’t know’ categories,
or multiple answers – this is denoted with
a ‘†’ throughout.

Nationally representative teens

Every other month, ICM Unlimited
conducted surveys of approximately
1,000 16 and 17 year olds in England. Five
waves of fieldwork were conducted online
between August 2016 and June 2017, with
a final, shorter survey conducted in June
to ‘mop up’ any outstanding topics.
To ensure a representative sample,
during fieldwork quotas were set by age,
gender, region, socio-economic grade
and ethnicity. At the analysis stage, data
was weighted to the known demographic
profile of the audience – this was designed
to correct any quotas that had been under
or over-filled during fieldwork.
It should be remembered that while
data has been weighted to represent
the population of 16 and 17 year olds in
England, only a sample was interviewed
rather than the entire population.
A consequence of this is that all results
are subject to sampling tolerances,
meaning that not all differences are
statistically significant.
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7 out of 10

No. 1

In August 2016, NCS commissioned ICM
Unlimited to carry out a year’s worth of
polls every other month among 16 and 17
year olds. The surveys covered a broad
range of topics, ranging from friendship
and fun to rebellion and stress. The aim
was, by the end of the year, to have
recorded teens’ views on all of the subjects
most important to their lives.
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Identity
How I define myself

Which three things most define who you are as a person?

LGBT teens are more
likely to say they are
defined by their political
views (24% versus 12%),
the music they listen
to (44% versus 32%) and
sexuality (33% versus 3%)
than non‑LGBT teens.

Key

05

Male

Female

YOUR PERSONAL STYLE

46%

33%

YOUR Family
36%
40%

27%

Your friends
you talk to
in person

The music you listen to

25%
32%

Today’s young people are more openminded about sexuality and gender than
previous generations. They are significantly
less binary in their definition of their
own sexuality, perceiving themselves as
somewhere along a sliding scale, rather
than within distinct categories of ‘gay’
or ‘straight’. This also applies to their
perception of gender; almost half believe
the idea that everyone is either a ‘man’ or
a ‘woman’ is out of date.

39%
of boys identify
as gamers.

39%
of girls identify
as bookworms.

63%

of teens identify
as 100% straight.

59%

of teens agree
that the idea that
everyone is either
gay or straight is
out of date.

“	Against a backdrop of genderneutral clothes on the high street
and increasing coverage of
transgender issues, it’s interesting
that teens are so much less
binary in how they define
themselves, both in terms of
sexuality and gender. Generation
Z are, on the whole, much more
open-minded about these issues
than previous generations.
This fluidity in how they define
themselves ties into an
acceptance of fluidity in others.”
Dr Anna Colton
Child & Adolescent Psychologist

Your school friends

The games you play
Your political views
15%

25%

19%

4%

13%

18%

Your gender
8%

l
socia
Youurriasocial
o
Ymed ia ts
macecdouunnts
acco
7%
7%

%
12
%
12

12%

Your faith or religion
10%
11%
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Causes and issues are an important part
of how they define themselves, particularly
teenage girls, who identify as feminists
above any other self-description. Family,
friends and music also form a huge part
of teenage identity and inform their
perception of themselves far more than
their social media channels.

Key facts:

36%
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Do you identify as being part of any of these groups?

Key

Girls are more likely than boys to say they are:

GAmers

Feminists

10%

6%

29%

Bookworms

19%

5%

Artists
4%

11%

12%

Fashionistas or Fashionistos
25%

3%

19%

13%

Feminists
9%

Female

39%

Intellectuals

Outsiders
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Male

Populars
5%

7%

29%

10%

Geeks

Outsiders
18%

6%

13%

10%

Boys are more likely than girls to say they are:
Sporty

Environmentalists
19%

5%

10%

7%

Bookworms

19%

10%

39%

Techies

Gamers
11%

21%

Activists
9%

3%

19%

7%

3%

musicians

Sporty

Hipsters
14%

4%

13%

6%

Rockers

Techies

LGBT teens are significantly more likely than non-LGBT teens to say they are:

21%

5%

3%

5%

Grime heads

Athletes
13%

5%

8%

3%

Feminists

33%

40%

Outsiders

Emos
4%

2%

14%

6%

18%

Vegetarians or Vegans

Hip Hop heads
5%

5%

12%

2%
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Art lovers
Geeks
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How would you define your sexual orientation on the following scale?
100%
straight

16–17†
year olds

18+* †

63%

78%

Black, Asian and minority ethnic (BAME) groups:

90%
straight

80%
straight

70%
straight

60%
straight

60%
Gay or
Lesbian

70%
Gay or
Lesbian

80%
Gay or
Lesbian

90%
Gay or
Lesbian

100%
Gay or
Lesbian

Don’t know or
prefer not
to say

11%

6%

4%

5%

1%

1%

1%

1%

2%

4%

6%

3%

2%

2%

1%

1%

1%

1%

2%

2%

Do you think the following factors affect your life chances?
How attractive you are
BAME TEENS
WHITE TEENS

Your gender
BAME TEENS
WHITE TEENS

Your parents’ profession
BAME TEENS
WHITE TEENS

Your ethnicity
BAME TEENS
WHITE TEENS

19%

25%

13%

37%

13%

17%

This data shows us that black, Asian and minority ethnic teens
often have to deal with multiple sets of identities; they might feel
they have to act differently at home with their families than they
do at school or while hanging out with friends. Long-term this will
certainly help them navigate a complex globalised world, but at first
it creates uncertainty and development challenges for black, Asian
and minority ethnic teens. With issues of diversity often addressed in
Male teens are more likely than
female teens to identify as
100% straight (69% versus 56%).
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7%

a crude and simplistic way on social media platforms and in social
and political debate, black, Asian and minority ethnic teens are
having to navigate these questions of identity much earlier in their
lives. This isn’t helped by a lack of relatable role models from across
sectors and industries.
Nizam Uddin
Senior Head of Mosaic and Community Integration, The Prince’s Trust

Case study

34%

Alex

100% Female

100% Male

LGBT Teens

Identity:

How would you define your gender on the following scale?

18%

of LGBT teens say
they are creative
(compared with 16%
of non-LGBT teens).

Males
16–17 years old
Females
16–17 years old
Males
18+

10x

Females
18+

Key
100% Female

80% male

80% Female

60% male

60% Female

40% male

40% Female

20% male

20% Female

DO you agree that the idea that everyone is
straight or gay is out of date?
16–17 year olds
18+*

59%

48%

DO you agree that the idea that everyone is
either a woman or a man is out of date?
16–17 year olds
18+*

48%

36%

“I identify as a transgender
male,” he continues. “Right now
I’m basically ‘pre’-anything,
but once I’m 18 I intend to go
onto testosterone, surgery and
general transition.”
*England only

“A common misunderstanding
is that there’s just male and
female – but gender is fluid,”
explains Alex. “There are
people who are non-binary
and use gender-neutral
pronouns. And people don’t
realise that gender and sex are
not the same thing. Schools
should educate people on
gender and identity – it would
further understanding.
“Many people in my friendship
group are LGBT, and we
explored our identities at
the same time, which made
things easier,” he adds. “A lot of
people in college don’t know

I’m trans. It would be hard to
say anything, as I don’t know
what response I’d get. I worry
they’d say they’re fine with it,
but then see me differently.
Or they might take offence,
thinking I’ve been hiding things
from them – when, really, it’s
none of their business, unless
I want it to be.
“The way I see it is that
people shouldn’t have to label
themselves unless they want
to. People should take you
at face value. If you say you
identify as something, then
people should accept that.
No questions asked.”

2x

LGBT teens are twice
as likely to say that
they are defined by
their political views
than non-LGBT teens
(24% versus 12%).
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100% male

Alex believes identity is a
key issue for young people.
“If people don’t accept your
identity or take it seriously,
that can be detrimental to
the way you accept yourself
– which can have mental
health effects,” says Alex.
“So it’s important for others
to accept you.

LGBT teens are ten
times more likely than
non-LGBT teens to feel
their sexual orientation
defines them as people
(10% versus 1%).
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Family
My inner circle

How close are you to your family?

11

Close

Not close

44%

Total†

44%

11%

Net: feel close to family 87%
46%

Males†

43%

8%

1%

Net: feel close to family 90%
41%

Females

1%

1%

44%

1%

13%

1%

Net: feel close to family 85%

1%

Key
Very Close
Fairly close
Not very close
Not very close at all
Don’t know/not applicable
Parents are the biggest
role model at 24%, ahead
of celebrities (7%).

To what extent do you agree with these statements about your parents?

I feel my parents are
involved in my life

I am happy with how involved
my parents are

Agree

Agree

Agree

73%

91%

63%

Key facts:

43%

of teens think their parents or
guardians understand what life is
like for people their age.

24%

of teens say their parents are the
biggest role models in their lives.
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Today’s teens have very strong family
values. They really enjoy spending time
with their parents, although if it’s a choice
of one or the other they would still prefer
to spend time with their friends! Teens look
to their parents for support and guidance.
Despite this generation being far more
open-minded about gender, it is clear that
there are still distinct gender roles when it
comes to parenting with mums being far
more trusted than dads. Of course, young
people do still have frustrations with their
parents, with just under half thinking their
parents or guardians don’t understand
what it is like for teens today.

I enjoy spending time with my
parents or guardians

12

Who is the person in the world that you trust the most?

Their mum

Case study

The closeness of teens to their
mums comes as a surprise to
the general public, who would
expect most teens to go to a
friend rather than to their mum.

44%

6%

Their Dad

Their friends

17%

13

Family: Ife

Expectation by the general public of whom
most teens go to when they have an issue
they want to discuss
To a friend
To their mum

45%

25%

Parents’ involvement:

When we ask “When you have
a problem or an issue you want
to discuss, who is usually the first
person you turn to?”, 31% say their
mum, and 30% say a friend.

92%

of teens feel
their parents are
‘involved’ in their lives;
however, this is less so
for LGBT teens (85%).

Black, Asian and minority ethnic groups:

Significantly more likely to say their
parents are very involved in their life
compared with white teens
BAME TEENS
WHITE TEENS

44%

36%

Significantly more likely to say that their parents
are more involved in their lives than they would
like them to be compared with white teens
BAME TEENS
WHITE TEENS

33%

41%

24%

interpretations of cultures and traditions are evolving, particularly
in the context of living in multi-cultural Britain, leading to differences
in views between generations. This would explain the difference in
views with families, but with increased globalisation and access to
information, assumptions shouldn’t be made that reasons for them
are always the same in every case.
Nizam Uddin
Senior Head of Mosaic and Community Integration,
The Prince’s Trust

More likely to say their views on how people
should look, dress or express themselves
are different to those of their family
BAME TEENS
WHITE TEENS

46%

34%

Family is important to Ife. “My
parents’ morals and values will
definitely leave a long-lasting
impression,” he says. “I’ll use
those to guide me in everything
and anything that I choose to
do. But it would be silly of me
to completely want to follow in
their footsteps.
“My mum’s a careers adviser,
so it’s been easy to ask for
advice about higher education.
When I was younger I think
they just wanted me to do what
looked good, which was a bit
irritating at times, but as I’ve
grown up and become more
independent, they’ve become
more realistic.
“There was talk of me going
to Uni when I was younger,
but they were completely
understanding of my decision
not to go this year. There’s
no point in going just for the

sake of it, and I wanted to get
experience of the real world.”
“I think it’s important that
we have an influence on
Ife’s life choices,” adds Ife’s
father. “He isn’t sufficiently
self-aware yet to know what
aspects or qualities may need
further development for the
challenges of the years ahead.
“But I’m proud of his inclination
to give me respect and listen
to what I have to say, even
though he may not fully agree
with it – and also his inclination
to challenge me. I’m proud of
his determination to succeed,
and the hard work he displays.
In terms of following in my
footsteps, I’d want him to be
thoughtful in his dealings with
other people.”

49%

Asian teens are far
more likely to say
parents are ‘very
involved’ in their lives
(49% versus 38% total).

33%

Black, Asian and
minority ethnic teens
are also significantly
more likely to say that
their parents are more
involved in their lives
than they would like
them to be compared
with white teens (33%
versus 23%).
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With many young people from black, Asian and minority ethnic
backgrounds belonging to a second or third generation of family
who have also had to navigate many of the obstacles they will
face on their own social mobility journey, it’s understandable as
to why there is a higher perception of parental involvement. This
should be a source of celebration, but of course comes at a price
when teenagers are at a stage in their lives when they are seeking
independence and wanting to carve out identities for themselves.
They are also often at a crossroads where inter-generational

23%

Significantly more likely to say that their
views on sex and relationships are different
to those of their family
BAME TEENS
WHITE TEENS

14

Mental
health
My mind and me

Have you felt any of the following in the last month?

14%

74%

38%

17%

26%

14%

5%

63%

38%

23%

15%

4%

62%

36%

17%

Hopeless
23%

14%

48%

36%

Loneliness is particularly prominent
among black and LGBT teens.

Stressed due to friends
18%

13%

51%

35%

Constantly wanting to eat
18%

14%

46%

33%

None of these
16%

33%

37%

8%

Black or Black British

White

51%

35%

LGBT

non-LGBT

52%

Have you ever been diagnosed with, or believed you
suffered from, any of the following?

34%

37%

of teens have experienced
a mental health problem

Self-Harm

depression

9%

19%

Stress Disorder

Anxiety disorder

non-LGBT
8%

18%

Female
Obsessive compulsive disorder

Panic disorder, such as panic attacks

6%

9%

47%

33%

LGBT
Eating disorders

Suicidal thoughts
38%
of boys say they do
not know much about
mental health, compared
with 28% of girls.

Male

9%

5%

27%

66%
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Dr Marc Bush
YoungMinds

Wanting to make myself sick

Physically ill
23%

Stressed due to work

81%
agree that mental
health should be taught
at school.

Wanting to starve myself

Stressed due to family

Anxious

Panicked

	While girls and boys may face different pressures, and express
distress in different ways, it’s crucial that we take every young
person’s mental health seriously. While there is greater awareness
about mental health than in the past, many teens still find it hard to
tell friends, family members and professionals if they’re struggling
to cope. That’s why we need to listen to the views of young people,
promote good mental health in schools, and ensure there is proper
funding in place for specialist mental health services.”

So angry that I could have harmed myself
15%

Fat

37%
of teens have
experienced a mental
health problem.

Female

41%

Lonely

Key facts:

15

Male

Worthless

Stressed due to school

Insecure about how I look

“	This important new research shows the scale of the mental health
crisis that young people face: more than a third of 16 and 17 year
olds say that they have experienced a mental health problem during
their lives, while many more have felt stressed, anxious or insecure
in the last month. The findings also demonstrate the range of
pressures that teens struggle with, including school stress, bullying,
body image issues and the pressure created by social media.
Difficult experiences in childhood – such as dealing with prejudice,
or caring for a family member with mental health problems – can
also have a serious impact, often several years down the line.

Key

16

Have any of your close family members ever been diagnosed with anxiety
disorder or depression? If so, which family member(s)?

How likely would you be to go to the following people or places if you
thought you were suffering from a mental health problem?
A mental health charity

Your parent(s)

Mum

17

55%

67%

33%

44%

36%

32%

Depression

24%

Dad
17%
29%

Your GP

Your sibling(s)
43%

55%

25%

52%

Social media

Your extended family, such as grandparents

Sister
16%

30%

34%

12%

23%

40%

Google search

Your friends

Grandparent
13%

Anxiety

16%

10%

Brother

59%

57%

63%

66%

Your teachers

Helplines

9%

30%

30%

8%

24%

39%

Online chat rooms

Your religious leaders
10%

18%

11%

46%

Your colleagues
Key
Anxiety

10%

This is the total percentage who said ‘Yes’
to whether a family member has been
diagnosed with anxiety or depression.

Depression

Key
non-LGBT

14%

LGBT

My family member’s depression has affected:

My relationship with them

My grades

My relationship with others

My friendships

My school attendance

33%

38%

17%

18%

14%

10%
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My life

Do you agree with the following?
I don’t know much about mental health
Male
Female

38%

28%

Case study

Mental health:
Blessing

Spotlight on LGBT teens:
I think we should be talking more about mental health
Male
Female

63%

28%

82%

of LGBT teens say
they’ve sought advice
online compared with
13% of non-LGBT teens.

52%

We should be taught about mental health at school
Male
Female

74%

87%

I would like to get involved in a
mental health campaign
Male
Female

56%

“Everything originated within
my family,” she explains. “My
dad was emotionally abusive.
I experienced that at a very
early age, and for a long time
I thought that was normal
family life. He was critical of
everything I did, which created
a mindset for me where nothing
I ever did was good enough.
“It really affected me at school
as I went into Year 12, where
there’s increasing pressure, and
it led to problems with anxiety
and low moods,” she continues.
“I couldn’t cope on my own
any more. I ended up going to
cognitive behavioural therapy
to help change my mindset.
It moved my perspective away
from that perfectionist, self-

critical way of thinking. Now, if
things get overwhelming, I take
time to stop and use the tools
I’ve been given.”
Through NCS, Blessing worked
alongside the BBC on the
Radio One/1 Xtra campaign
My Mind & Me, aimed at
combating stigma around
mental health. “I took part
in a series of workshops to
help structure and design the
campaign, and shared my
story in a video, released on
World Mental Health Day,” says
Blessing. “It made me feel like
my experiences could raise
awareness and help shape the
conversation around young
people and mental health.
Hopefully, anyone going
through something similar
can relate to it – and reach
out for the help they need.”

of LGBT teens
experience loneliness
compared with 34%
of non-LGBT teens.

19

“	Teens are bombarded with images telling them
what a ‘perfect’ body should look like, which
can have hugely damaging effects on their
self‑esteem.
	Girls in particular say that they compare their
appearance to that of celebrities, while an
increasing number of boys feel under pressure
to bulk up in the gym.
	As a society, we should be helping girls and boys
to feel positive about who they are and how they
look, rather than anxious and insecure.”

How important is your
physical appearance to you?

Yes

80%

Dr Marc Bush
YoungMinds

2/3

Total ‘Very important’ and ‘Slightly important’

of LGBT teens report
experiencing a mental
health problem
compared with 1/3
of non-LGBT teens.

Key facts:

40%

of teens say their physical
appearance is influenced by
what they see on social media.

50%

of females have been on a diet
to lose weight by the age of 17.

1/3

of boys feel pressured to be muscly.
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32%

“Mental wellbeing is a big
issue for young people,” says
Blessing, who experienced her
own mental health difficulties
at the time she started Year 12.

BODY IMAGE
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How happy or unhappy are you with how you look?

Total who are happy
Male
Female

66%
Unhappy
Male

4%

Female

Happy

9%

12%

21%

41%

20%

23%

35%

45%

Body image:

Key

Tabitha

Very unhappy

25%

21

Case study

Slightly unhappy
Neither/nor

10%

Slightly happy
Happy

Female versus male teens:

Do you agree with the following statements about your appearance?
My physical appearance is influenced
by what celebrities look like
Male
Female

15%

33%

My physical appearance is influenced
by what I see on social media
Male
Female

27%

53%

I have changed my appearance because
I wanted to look like someone else
Male
Female

16%

31%

I care about what people
think of my appearance
Male
Female

55%

75%

45%

I compare my appearance
to other people’s
Male
Female

40%

of girls are happy
with how they look,
compared with 66%
of boys.

73%

Tabitha has had issues around
body image since her early teens.

I have felt or currently feel insecure about my appearance

I feel pressured to be muscly

39%

34%

72%

15%

I feel pressured to be skinny

I am tempted by plastic surgery such as implants
20%

8%

55%

22%

I have been on a diet to lose weight

I am tempted by cosmetic treatments such as lip fillers, botox, etc.
10%

47%

21%

I care more about my appearance than my physical health
20%
33%

Key
Male

Female

Now 18, Tabitha has appeared
in a video for BBC Radio 1,
discussing body image
alongside the pop star Charli
XCX – and she’s feeling far
more positive about her body
and her eating habits.

“There’s definitely peer pressure
for young people to look a
certain way,” continues Tabitha.
“There’s always a popular girl
crowd who are super-pretty and
skinny. If you’re not like that, you
get sidelined.

“Rather than restricting my
diet, I’ve gone vegan,” she
explains. “I’ve also gone on a bit
of a health kick, getting into a
gym and going swimming. I’ve
realised there’s a healthy way
to lose weight.

“Images of size zero
supermodels don’t help either.
You can’t look like that and
be healthy, and people don’t
realise these images are
Photoshopped. It’s sad, really.
At one point, I unfollowed lots
of celebrities on Instagram,

“But I think I’m always going
to have that battle – there’s
always something you think
you could improve. You’re
never completely happy with
yourself, and it’s really hard
not to compare yourself
with others.”

2x

more girls are
tempted by plastic
surgery and cosmetic
treatments than
boys (22% and 21%
compared with 8%
and 10%).

32%

of girls say they
have felt ‘obsessed’
with getting likes
on social media,
compared with
10% of boys.
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24%

“I’ve restricted my diet on and
off since I was about 14,” she
explains. “At school, I was the fat
kid who was bullied, or picked
on in PE because I wobble when
I jump. It was disheartening.
Why couldn’t people accept
me for who I am?

as I didn’t want the negativity
of aspiring to look like people
I never could.”

BULLYING

22

“	Whilst bullying has always existed, the rise of social
media means that it can be more persistent, less
visible to adults and doesn’t always end at the
school gates.

23

Case study

Bullying:

	As well as having anti-bullying policies in place,
schools need to be able to teach children about
cyberbullying at a young age, while social media
companies should take more responsibility for
what’s posted on their platforms.

Shania

	Bullying can leave young people feeling isolated,
worthless, anxious or angry, and it’s vital that we
work together to tackle it.”
Dr Marc Bush
YoungMinds
After being bullied for years,
Shania decided to take a stand
– a life-changing moment that
resulted in her leading an antibullying campaign.
Have you ever been bullied?
43%

No

7%

Prefer
not to say

“With bullying, a lot of the
time people turn a blind
eye,” explains Shania, now 17.
“There’s also a stigma where
the victim is viewed as weak, so
no one talks about it. I realised
something had to be done, so
I wrote to my teacher saying
bullying needed to be taken
seriously – and I kept on until
they listened.”

50%

yes

Yes:
41% emotional
17% physical
14% cyber

Shania began a campaign that
has seen her give presentations
in local schools. She also sits
down with both the victims of
bullying and the perpetrators
to discuss their problems.

To what extent do you agree with the following statements
about talking to others online?

Someone has been meanSomeone
to me online
has been mean to23%
me online

23% 29%

I have had to block someone
I have on
hadsocial
to block
media
someone 15%
on social media 15%
because they were bullying
because
me they were bullying me
†
†
Someone has left meanSomeone
comments
hasonleft
my photos
mean comments
10%on my photos
17%

I have had to delete myI have
socialhad
media
to delete
my social8%
media
5% 6%
account because of bullying
account because of bullying

15%

10%

6%

11%

11%
29%

15%
7%

13% 17%

15%
18%

12%

11%

8%

7%

13%

13% 15%

11%24% 8%

5%

45%7%

45%

Net who agree:

Net who agree:

52%

52%

24%

31%

12%

42%

7%
42%

27%

13%

43%

6%
43%

23%

9%

11%

5%

7%

7%

6%

6%

†
I have left a mean comment
I haveonleft
someone’s
a mean comment
photo† 5%
on someone’s
photo
6%
11%

5%10%
6%

†
I have left a mean comment
I haveonleft
someone’s
a mean comment
profile† 4%
on someone’s
profile
6%
11%

4%
8%
6%

8%

11%

6%

66%

10%

63%

66%

63%

6%

11%

9%

27%

6%

11%

11%

8%

65%

65%

7%

10%

7%

10%

59%
female

22%

of boys have been
bullied physically,
compared with 12%
of girls.

Key
Slightly agree
Neither agree nor disagree
Slightly disagree
Strongly disagree

11%

42%
male

of girls have
been bullied in
an emotional way,
compared with 30%
of boys.

Strongly agree
6%
5%

Net yes:

52%

31%

23%

“There are things everyone
can do to prevent bullying,”
she continues. “Even if it’s just
standing up and saying ‘I want
to help’. If you witness bullying,
don’t just be a bystander. Do
what you can to stop it. And
if you’re being bullied, talk to
someone. Please, speak up –
because bottling it up can
cause other problems. There’s
always someone who’ll listen.”

Have you ever been
a victim of bullying?

Don’t know

68%

of LGBT teens say
they have been
bullied, compared
with 49% of
non‑LGBT teens.
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I say meaner things online
I saythan
meaner
I would
things
in person
online †than
I would in 18%
person†
6%

“I try to help both sides, not
just the victims,” says Shania.

“People don’t realise that the
bullies are victims too – you
don’t know what problems
they’re going through that
are making them behave that
way – and they need help
as well. It’s about emotional
education, explaining how to
treat other people properly
and how to better understand
yourself. We need to have
those conversations.

How much do you agree with the following statements about when you are or were in school?

SCHOOL anxiety

24

I have felt overwhelmed
by my schoolwork
Male
Female

57%

77%

I have worried about
failing my exams
Male
Female

67%

88%

I have felt so anxious before an exam
that I thought I would be sick
Male
Female

34%

64%

SCHOOL anxiety:

“	Many young people feel overwhelmed or anxious
because of the pressure to do well in exams – and
the vast majority think that schools should help
them learn about mental health.

Dr Marc Bush
YoungMinds

39%

83%

61%

I have cried from being
stressed about exams
Male
Female

29%

Max experienced schoolrelated anxiety during his
GCSEs, when exam pressures
took their toll.
“Revising for 11 subjects was
really stressful,” explains Max.
“I was worrying about getting
it all done on time, and my
predicted grades were low, so
I felt massive pressure to prove
them wrong.
“Some of my friends had
pressure from their parents to
do well, as if anything below an
‘A’ grade wasn’t good enough.
And sometimes schools are
only interested in kids with the
most potential.”
The stress of exams affected
both Max and his family. “It
made it hard, because they
didn’t know if they should
mention exams or not,” he says.
“I was on a hair trigger where
anything could set me off, so
that changed my relationship
with my family. I kind of
distanced myself.”

73%

Max thinks today’s young
people are under more
pressure to succeed than his
parents’ generation. “My mum
didn’t have as much stress
when she was at school,” he
confirms. “There’s a pressure
today for people – particularly
girls – to have a career before
having a family, so there’s
definitely a generational
difference there.”
Now 17, Max recently appeared
in BBC Learning’s coaching
network The Mind Set, and has
a tonne of tips for others around
exam stress: “Try not to focus
on your predicted grades,” he
advises. “They’re not a brick
wall; you can reach the other
side. Don’t doubt yourself.
Keep saying ‘Yeah, I’m doing
all right!’ And never compare
yourself to others – that’s the
worst thing you can do.”
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	Unfortunately, the current education system
places a huge emphasis on academic achievement
and far less on mental health.”

I have felt so anxious before an exam
that I thought I couldn’t do it
Male
Female

I have worried about
my future education
Male
Female

Case study

Max

61%

25
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Communication
How I connect with others

Approximately how often do you talk with your friends
outside of school, college or work in the following ways?

22%

32%

29%

5%

via video chat such as Facetime or Skype
58%

22%

19%

47%

21%

5%

via video game consoles while playing games
56%

21%

35%

23%

13%

7%

on social media through a video game console
54%

20%

26%

18%

15%

6%

on twitter

via messaging apps such as Whatsapp



of teens talk in person
with their friends at
least once a day.

After speaking in
person, Snapchat is
the next most popular
way for young people
to communicate.
58%
of parents or guardians
would like teens to
be more open about
sensitive issues.

Professor Tony McEnery
	Distinguished Professor of English Language
and Linguistics, Lancaster University

47%

17%

24%

22%

12%

3%

via email

on Facebook
42%

12%

31%

34%

9%

2%

on the phone
30%
54%
5%

on instagram
25%
33%
5%
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When it comes to communication
between parents and teens, parents feel
comfortable talking to their teens about
sensitive issues, but would really like them
to be more open about things that are
bothering them.

77%

Almost constantly

24%

on Facebook Messenger

“	Communication is a hugely
important part of all human
relationships. The best way to have
positive communication between
parents and teens is to open up.
Parents often avoid talking to their
son or daughter about difficult
topics, but it is important to
overcome embarrassment. Parents
should show a willingness to listen
and talk to teens, and express
concern rather than judgement.
Teens are also keen to talk to their
mum or dad about their parents’
previous life experiences, and
parents should create opportunities
for these discussions.”

Less than once a day

77%

By text message

Key facts:

27

Once a day or more

on instagram direct message

in person

on snapchat

The idea that teens are stuck in a virtual
world staring at their phones isn’t an
accurate one. Teens value speaking to
each other in person above any other
form of communication. Of course, using
their mobile phone to stay in touch is still
a big deal, with Snapchat the second
most popular way for teens to keep in
touch. Teens speak to their friends on
Snapchat, text and Facebook Messenger
at least once a day, with lots of teens using
Snapchat ‘almost constantly’!

Key

28

For each of the following statements, do you think they best apply to you online or offline?

Who did you talk to if
you were feeling bullied?

Key
38%

I am the most confident†

I can talk to anyone

27%

I have the most friends

17%

I can be honest

I can confide in people†

My friendships are stronger
I feel most nervous when
talking to people†

16%

8%

63%

17%

35%

31%

13%

37%

I told my friends

10%

33%

50%

57%

3%

43%

49%

12%

5%

21%

White teens versus
Black, Asian and Minority
Ethnic teens

White teens are more likely than
black, Asian and minority ethnic
teens to say they are most
nervous when talking people
offline (54% versus 34%) and are
more likely to say they can talk
to anyone online than black,
Asian and minority ethnic teens
(29% versus 20%).

16%

29%

I looked for help online

13%

Parents: how much do you agree with the following statements?
None of these
Close

Not close

I feel comfortable talking
to my teenage child/children
about sensitive issues†

39%

31%

16%

8%

5%

1%

Net who Agree: 70%

1%

Key
Strongly agree
Slightly agree
Neither agree nor disagree

25%

32%

25%

3%

Net who Agree: 58%
I would like to talk to my
teenage child/children more
about sensitive issues†

22%

23%

Net who Agree: 44%

Strongly disagree

6% 4% 4%

34%

9%

6% 4%

3%

Prefer not to say or
not relevant to me
Don’t know

22%

Like most teenagers, Cheyenne
is hugely active on social
media, bookending her day
on various platforms.
“As soon as I wake up, I go on
Snapchat,” she says. “I’ll send
streaks to at least 30 people,
and then go on Instagram
to check how many likes or
comments I’ve got on a picture
I posted the night before.
I’ll then go on Twitter to read
inspirational posts. I check
another eight times or so while
at school, and I’m constantly
scrolling through Instagram.
People contact me on Snapchat
all day, so I’m always on that.
“Before I go to bed, I’ll look
at the Snapchat ‘Discover’
page. There’s one called Nifty
which shows you how to make
loads of cool things. I’m quite
creative, so I like discovering
new stuff. I also like to catch up
on gossip, to be honest!”

Cheyenne thinks social media
sites can be harmful, however.
“Facebook has some really
explicit content,” she explains.
“I sat with my 12 year old
brother recently while he was
on it, and there were pictures
of half-naked girls and stuff,
which is not appropriate.
“Social media can also replace
face to face relationships if
you’re not careful. For example,
I have about 1,000 Facebook
friends, but I barely know half
of them. And a lot of people
might message you online or
send photos on Snapchat, but
they’ll walk past you in real life
and never actually talk to you.
It’s sad in a way. It’s not real.
It feels fake.”

Key facts

50%

of teens are still
most nervous when
talking to people face
to face; however

48%

of teens have a
better connection
with friends offline,
as well as stronger
friendships (49%).
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Slightly disagree
I would like my teenage
child/children to be more open
about sensitive issues†

Cheyenne

I told my teachers

5%

48%

15%

Communication:

5%

62%

15%

Apply the same for
both online and offline
Don’t know/not applicable

29

5%

55%

16%

Offline

9%

29%

18%

Online

5%

48%

43%

19%

I can be myself†

37%

16%

23%

I can ask for support

I have a better connection
with friends†

19%

I told my parents

Case study
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Dreams and
aspirations
My hopes for the future

What are your life goals?

Key

having a job that I enjoy doing

Owning a home
19%

5%

7%

5%

13%

5%

LIVING A HEALTHY LIFE

Contributing to society
3%
2%
1%

MAKing MY PARENTS or GUARDIANS PROUD

Black, Asian and minority ethnic teens
see things a bit differently: while being
the most confident they’ll earn more than
their parents, they say their top life goal is
to make their parents proud of them.

Key facts:

No. 1
‘Having a job that
I enjoy doing’ is the
number one goal
for teens.

2%

3%

14%

3%

4%

Being wealthy enough not to have to work
10%

2%

2%

5%

2%

2%

HAVING A JOB THAT ALLOWS ME TO LIVE OUT MY PASSIONS

“ Work experience provides young people with a great opportunity to
develop their employability skills, gain invaluable insight into industry
and broaden their horizons. At Santander our purpose is to help people
and businesses prosper. By working in partnership with organisations
such as NCS we can contribute to making sure that young people have
the opportunity to realise their potential and gain valuable skills and
experience. It’s also a great way for organisations to meet new talent:
capable and ambitious young people with fresh ideas who can help
us innovate and serve our customers and society better. We believe
that businesses have an important role to play in supporting the next
generation to ensure they are equipped with the skills and knowledge
they need to succeed in the ever-changing workplace.”

63%
of teens think that
they will achieve
their dream job.

28%
of teens agree that they
would like to start their
own business; however,
this jumps to

1%

3%

1%

4%

3%

being famous

Having a job with purpose or meaning
8%

1%

3%

0%

2%

1%

I have no idea what my future goals are yet

Having a life partner

Vicky Wallis
HR Director, Santander UK

7%

4%

16%

0%

19%

0%

travelling the world
6%
3%
2%

52%
for black teens.

having a wide network of friends

8%
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Overall, we found that whilst teens may
worry about their future, they are also
adjusting to the world around them.
They might not see home ownership
as possible, but they still think they can
work in an area that interests them and
are optimistic that they will do better
than their parents’ generation.

having children
11%

HAVING A JOB THAT EARNS LOTS OF MONEY

Girls are the most optimistic they’ll achieve
their dream job, but even at a young age,
the looming gender pay gap is already
on their minds, with boys much more likely
to think they’ll earn a lot more than their
parents compared with girls.

Adults

What parents want for their children

Teens have quite conventional life goals:
they’d like to get married, and be happy
and healthy. Most of all, they aspire to
having a job they really enjoy – and the
majority think they can achieve it.
A large proportion feel that work experience
and having a strong work ethic are key
features of a strong CV. When it comes to
skills they feel less confident about, public
speaking is a recurring theme, with girls
significantly more likely to say they worry
about how they will cope under pressure.

31

Teens

32

Which skill or attribute do you believe
is most important to have on your CV?

Which of the following industries would
you consider pursuing a career in?

Key

33

Male

Female

Science
Media

Education

Business

17%
23%

1. Work experience

2. Strong work ethic

26%

23%

17%

Marketing, PR and
communications

16%

13%
22%

15%

4. The ability to work in a team

18%

23%

Finance

Engineering

Research
17%

22%

6. Self-confidence

9%

11%

5%

Retail

15%
7%

18%

10%

10. Problem solving

6%

5%

8%

5%

4%

More girls than boys also specified other
areas of work, mostly related to animals
such as zookeeper or vet, and also
psychology or sociology.

I don’t know what
I want to do yet

Practical careers such as building,
construction and labouring
2%

4%

10%
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Architecture, planning and
environmental design

10%

13%

Computer science

8. Leadership

14%

Environment

Sports

9. Creativity

Government

16%

4%

7. Social skills

Arts and entertainment
12%

14%

5. Independence

17%

Health and medicine
Law and public policy
17%

3. Communication skills

19%

34

Which of the following attributes do you feel the least confident about?

Public speaking

Do you think you’ll achieve your dream job?

Social skills

35

Strongly agree

Do you think you’ll achieve
your dream job?

Strongly disagree

14%
30%

Male
Self-confidence

Time Management

9%

5%

8%

Net who disAgree: 14%

14%

YES
Female

†

Girls are significantly more likely than boys to say
they demonstrate lower levels of self-confidence:

36%

19%

Net who Agree: 59%

28%

Female

29%

25%

Leadership

40%

19%

Net who Agree: 66%

63%

5% 2% 8%

Net who disAgree: 8%
Key

Male
20%

Strongly agree

Debating skills

Slightly agree
Neither agree nor disagree

Do you think you’ll have to move away from
your local community to get your dream job?

Slightly disagree
Coping under pressure

Knowing someone who can get you ‘in’

Strongly disagree

19%

Don’t know
Girls are significantly more likely than boys
to say they are least confident about coping
under pressure:

Luck or being in the right place at the right time
14%

Female

60%

Male

17%

Interview skills

YES

Only 11% said that achieving their dream job
will be easy, while 67% said that achieving their
dream job will not be easy.

7%

14%

Do you want to start
your own business?

What are your top five worries or concerns for the future?
Not getting the exam
results I need to get
into university

Not being
successful

Failing in
exams

Not having a job
that I enjoy

How much do you expect to earn compared with your parents or guardians?
Not having enough
money to do the
things I want to do

I think I’ll earn
a lot more

I think I’ll earn
slightly more

I think I’ll earn
about the same

I think I’ll earn
slightly less

I think I’ll earn
a lot less

7%

4%

Do you think you’ll earn more than your
parents at the peak of your career?

Yes

28%
No

Male

Maybe

28%
Don’t know
5%

Female

43%

34%

28%

30%

28%

Male

35%

32%

21%

YES

55%
10%

27%

37%

25%

26%

Female

23%

39%

25%

3%
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39%

34%

36

Do you lack confidence in doing the following things?

Case study

37

Dreams and aspirations:
Richard
Going to an interview in person

BAME Teens

24%

Having a Skype interview

White teens

BAME Teens

39%

31%

Starting a new job

White teens

43%

BAME Teens

24%

Doing work experience

White teens

39%

BAME
Teens
10%

White
teens
18%

Do you agree with the following statements?

Applying for a job

BAME
Teens
15%

White teens

27%

Have you done any of the following?
Unpaid work
BAME teens
White teens

I want to follow in
my parents’ footsteps
BAME teens
White teens

28%

14%

My parents want
me to go to university
BAME teens
White teens

74%

61%

I will earn more than my parents
at the peak of their careers
BAME teens
White teens

75%

50%

60%

63%

Had a part-time job
BAME teens
White teens

28%

I go to my parents
for careers advice
BAME teens
White teens

46%

64%

My parents will be proud of me
no matter what job I do
BAME teens
White teens

58%

78%

Nizam Uddin
Senior Head of Mosaic and Community Integration,
The Prince’s Trust

“I went through phases of what
I might end up doing – doctor,
lawyer, actor – but I’ve come
to realise those jobs are a lot
easier said than done!

Gone to college
BAME teens
White teens

33%

41%

“I’ve never felt limited due to
my background. I can’t control
my looks, ethnicity or my
parents’ profession, so why
should I be affected by it?” asks
Richard. “What I can control is
how hard I work, what my next
moves are, and which skills I
develop. That’s what you need
to focus on for a job.”
Richard feels that too much
emphasis is put by today’s
young people on the way they
look. “In this day and age, the
importance of how attractive

you are has been amplified –
due to the media, and teens
identifying with celebrities on
TV or social media,” he says.
“A more important message
is that happiness can’t be
granted by external factors.
True happiness is about being
content with who you are and
striving to become better.
“I come from a pretty
traditional background,”
Richard continues. ‘University
is the only way forward’ were
words my parents engrained
into me like it was a national
anthem. For me, not going
to Uni would be considered
foreign, but part of me just
didn’t want to go. Now, I have
the confidence to carve out
my own path.”

Key facts:

47%

of white teens think
that how intelligent
you are most affects
your life chances,
compared with 37%
of black, Asian and
minority ethnic teens.

55%

of teens think that they
will earn more than
their parents at the
peak of their careers.
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It is very heartening to see black,
Asian and minority ethnic teens feeling
confident about earning more than their
parents at the peak of their careers, and
feeling confident about work generally.
It demonstrates the high aspirations that
exist within black, Asian and minority
ethnic communities. However, these
are all too often not realised through
to the world of work, leading to a lack
of black, Asian and minority ethnic
talent in leadership positions. We can
see from the data that a lack of access
to networks and opportunities to build
social capital, for example through
careers advice from immediate family
members and opportunities for work
experience placements, might be
explanations as to why.

47%

“As a child, unlike the other
future footballers and models
in my primary school, I never
knew what I wanted to be
when I was older,” says Richard.
“I still don’t.
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Freedom
Doing my own thing

What do you rank as the most important freedom?*
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*Teens were asked to choose from a list of the following freedoms

Being able to learn to drive

Being able to travel abroad with friends, without parents
27%

Being able to get my own bank account

9%

Being able to move out of home
17%

8%

Being able to choose whether I can stay at someone else’s house

Being able to vote in elections

7%

16%

Spotlight on voting

Females were significantly more likely
than males to rank this as their top choice
(20% versus 13%).

Being able to have sex
4%

Female
Teens enjoy spending their free time
online – YouTube is their number one
weekend activity, outranking TV as their
entertainment channel of choice. Boys
are particular fans of watching YouTube
videos – but they aren’t couch potatoes,
with sports still ranking high on the list for
weekend fun. Teenage girls love hanging
out with their friends, and are much more
likely than boys to spend their free time
getting into a good book.
Spending time online doesn’t mean teens
lack other interests. As well as these
‘normal’ activities, teens say they want to
try adventurous activities such as skiing or
surfing – and not just to share the snaps
on social media!

Top 3

Teens’ most important
freedoms are: being
able to learn to drive,
have their own bank
account and vote in
elections.

30%

of teens say their
favourite thing to do
on the weekend is
watching YouTube,
followed closely by
meeting up with their
friends (26%).

drinking alcohol and smoking cigarettes
trail way behind, reflecting an increasingly
health-conscious generation.
When they consider what holds them
back, teens are most likely to say their
family’s financial situation, their academic
performance, or where they live. The
idea that location impacts freedom is
particularly true for those in the North East
and least true in the South East, pointing
to differences in perceived opportunities
to work and succeed in life.
Over half of teens admit to drinking
alcohol without their parents or guardians.
Almost two in five teens admit to watching
pornography. The number of males
admitting they have done this is almost
double the number of females. Only 20%
would tell their friends about watching porn
while only 3% would tell their parents.

20%

Male
13%
Being able to get tattoos or piercings

LGBT teens were significantly more likely to
rank this as their top choice than non-LGBT
teens (25% versus 15%) and 17 year olds were
more likely than 16 year olds (19% versus 14%).
Being able to drink alcohol
LGBT

25%

non-LGBT
15%
Being able to have my boyfriend or girlfriend stay over

Black, Asian and minority ethnic teens were
significantly more likely than white teens to
rank this as their top freedom (29% versus 15%).
Being able to smoke cigarettes
Bame teens

20%

of females ranked
voting in elections as
their most important
freedom (compared
with 13% of males).

29%

15%
White teens
Being able to join the armed forces

Welcome to our world LIFE AS A TEEN IN 2017

Welcome to our world LIFE AS A TEEN IN 2017

Being able to learn to drive is by far the
most important freedom overall to 16 and
17 year olds. Teens in London, who tend
to have less need to get behind the wheel
because of the transport options, are much
less likely to rank it as number one, while
those in the East of England are the most
keen to drive. The second most important
freedom is being able to open a bank
account, closely followed by being able
to vote. Girls, LGBT and black teens are
significantly more likely to rank voting as
their top freedom. Compared with these
freedoms, having sex, getting tattoos,

Key facts:
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What are the factors that restrict your freedom the most?

Describe your perfect day in one sentence:

41
"	Going shopping in

London and to a nice
restaurant then

My family’s financial situation
Males
Females

31%

40%

My academic performance
Males
Females

30%

Where I live

36%

My gender

Males

Females

Males

Females

25%

30%

8%

31%

"	A Trip in the European

countryside, probably

"	Going to
a music

in a Lamborghini, to

going to see one of

"	Playing with

my favourite bands

dogs all day "

in the evening "

see the sites "

festival,

then to a

theme park "
"	Go to

the beach

" Trying

and relax in the

every

"	A Plane trip

to a foreign
country "

Do you think the amount of freedom you are given by your parents or guardians
is enough compared with the amount you think you deserve?†

Not enough
freedom
23%

12%

43%

Far too much
freedom

A lot of
freedom

A little
freedom

About the right
amount of freedom

Do you agree that parents or guardians are right
to restrict your freedom?

14%

61%

57%

invented "

Slightly too
Far too
little freedom little freedom

Male

Female

Meeting up with my boyfriend or girlfriend
34%

14%

26%

17%

MEETING UP WITH FRIENDS

Playing on a game console online
21%

26%

31%

2%

Watching TV

Two thirds (67%) say that they have
had to earn their parents’ trust to get
freedom. This is most so for Asian or
Asian British teens (75%).

Key

Doing part-time paid work
17%

11%

25%

14%

Going to parties

Going shopping
18%

6%

18%

18%

Playing SPORTS

Reading
27%

5%

9%

17%

*Teens were given a list of options from which they picked their top three
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Yes

Watching youtube videos

5%

Do you agree that your parents or guardians
limit your freedom to protect you?

Yes

or family "

sport ever

What are your favourite things to do on the weekend?*

Too much
Freedom
2%

sun, with friends

extreme

42

Which activities have you done and told your friends or parents about?

Case study

Key

43

Done
Told friends
Told parents

Drank alcohol without
my parents or guardians

FREEDOM: Hannah

Gone to places I am
not allowed to
39%
31%
14%

Had a boyfriend or girlfriend
56%
50%

55%

40%
49%

44%

Had sex

32%

25%
21%
10%

Watched porn

Been on a trip with friends
and without parents

37%

20%

3%

Bought alcohol
Smoked cigarettes
Been clubbing
18%

10%
21%

19%

16%

8%

15%

16%

12%

Used a fake ID
9%
7%
4%

6%

4%
2%

None of these

Taken illegal drugs
9%

16%

8%

4%

2%

13%

“Being in an environment
where you feel able to express
yourself without restraint is
important. If you have social
fears, that can restrict you, but
overcoming that makes you feel
unstoppable. Also, just being
away from home can provide
freedom, and my parents gave
me quite a lot of freedom with
that,” she continues.
“I suppose the main limitations
on freedom are time and
money. There’s a lot of
pressure for young people to
study or obtain certain grades,

which can hold them back from
doing other things they might
want to do.”
Hannah has been interviewed
on local radio about how
much freedom young people
should have regarding their
phone usage. “If parents are
concerned about what young
people are looking at, they need
an open conversation about it,”
she says. “Don’t just check their
phone without consent. That’s
a violation of trust.”
Voting is another key freedom
for Hannah. “It’s really
important that everyone with
the ability to vote expresses
their opinion – and there are
some very politically passionate
teenagers,” she says. “I’m on the
fence about whether the voting
age should be lowered, though.
18 is the age of maturity for lots
of things, so maybe it should
stay where it is.”

Key facts:

Over 2/3
of teens agree that
their mobile phone
gives them more
independence
from their parents
or guardians.

78%

of teens say that
money gives you
more freedom to do
what you want in life.

1 in 10

teens say their
freedom is restricted
by their faith (10%).
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Taken a legal high

“For me, freedom is about
having the time, space and
resources to do what you
want,” says Hannah. “To be
able to pursue your hobbies
or interests and follow a
career path. Compared to
my parents’ generation,
young people today have
far more opportunities.
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Influencers
and
media
The people I admire

Can you name a famous person who inspires you?

45

Not inspired by a
famous person

Inspired by a
famous person
34%

Adults

Adults

58%

Teens

59%

Teens

40%

Adults are most inspired by:

Teens are most inspired by:

David Attenborough

Emma Watson

Who else are teens inspired by?

Key fact:

4 in 5

teens use social media
to keep up with the
latest trends. It is also
the most preferred
way for teens to
access news and
current affairs content.

“	Social media can be a
mechanism for FOMO, insecurity
and bullying but it also has the
capacity to connect, reassure,
create communities and learn.
Some influencers are incredibly
positive, showcasing real
authentic lives, talking about
struggles that provide their
audiences with insight and belief
they can get through it too.”

Anthony Joshua

Beyoncé

David Beckham

Kylie Jenner

Poppy Jamie
Broadcaster and entrepreneur
Justin Bieber

Selena Gomez

Michelle Obama
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Teens often turn to social media to keep up
with the latest trends and celebrities they
admire. And for this generation, ‘celebrities’
means social media stars – the influence
of vloggers is as pervasive as actors,
musicians or models. However, teens
aren’t following these social celebrities
because they think they’re similar to
themselves. Instead, it’s because they
inspire this generation to be successful, to
have more confidence and to care about
certain social issues.
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You said you were inspired by a famous person. Why do they inspire you?

They encourage me to be myself

They encourage me to want to be successful

Key
Male

Female

They push themselves out of their comfort zone

36%

21%

22%

36%

32%

22%

They give me self-confidence

They are entertaining

19%

16%

32%

31%

20%

They make me want to be a better person
23%

7%

31%

26%

6%

They speak out and influence my views
on important social issues

30%

TV

83%

76%

People

Websites

67%

54%

Apps

Press

47%

36%

47

Influencers and media:
Jade

Their background or life story is similar to mine

31%

They are cool

Social media

Case study

They teach me new things

33%

They give me someone to look up to

Where do you go to find
out about news and
current affairs?

17%

26%

30%

"	Like I say, she ' s a big feminist.

She frequently speaks out on

sexism and other discrimination
issues such as racism and

homophobia, and what she says

"	H e is a massive advocate

really inspires me. "

of clean and renewable

	Teen inspired by
Emma Watson

energy. It made me think
about how I could try

White teens are significantly more likely
than Black, Asian and minority ethnic teens
to say they find out about news and current
affairs on Facebook

and make an impact

You said that a famous person
influences your views on
important social issues. Can
you tell us more about that?

in the future. "

	Teen inspired by
Elon Musk

How often do you read or watch current affairs or news content?

Every day
15%

5%

5% 4%

1%

Most days
A few times a week

Teens

25%

30%

21%

8%

8%

5%

3%

A few times a month
Less often

76% of teens say they access current affairs/news
weekly or more Compared to 84% of adults

38%

Never
Don’t know

Boys

Girls

71%

80%

“My channel is an authentic
snippet of me,” she explains.
“The aim is to help, inspire
and motivate people to live
more positively. I have videos
on revising more consciously
and productively, I talk about
self-confidence, and I’m
vegan – I became vegan after
watching YouTube videos,
which made the lifestyle seem
fun and interesting – so I cover
ethical living.
“I’ve never been into the typical
YouTube culture. A lot of the
content has less meaning now,
or it’s just clickbait. And some
people with a huge following
really abuse it, supporting their
lifestyle by monetising their

audience with big brand deals.
That’s where it can become
consumerist or vapid.
“I feel a lot of responsibility
towards my audience, as
they’re predominantly young
people and teenagers who are
quite impressionable. It’s kinda
scary to think what I say or do
can have an influence on other
people, so you have to watch
what you say.
“Unfortunately, people leaving
hate comments on videos is
inevitable,” admits Jade. “At
first, they really got to me,
particularly if they related
to something personal I was
already insecure about. But you
can’t let negative comments
define how you feel. Nowadays
I concentrate on the positive
feedback. I love it when people
say they’ve been inspired by my
outlook on life. It’s amazing to
know you’ve made an impact.”

Key facts:

67%

LGBT teens are
significantly more
likely than non-LGBT
teens to access news
and current affairs
on websites (67%
versus 52%).

59%

of teens say famous
people inspire them.
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27%

56%

Key
Every day

42%

Bame teens

Girls are more likely than boys to access
news or current affairs content from TV

Never

Adults

White teens

“Anyone with a social media
following has an influence,”
says Jade, whose YouTube
channel, UnJaded Jade, has
almost 100,000 followers. “But
I’m also just a normal person.”
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Rebellion
My own rules

On some of the changes they’re navigating
at this turbulent life stage, most 16 to 17
year olds believe it’s acceptable to be
sexually active, and to drink alcohol when
underage. In comparison, smoking gets a
thumbs down, with less than one in three
thinking it’s okay, and black teens being
the least in favour. What about online

Key facts:

3/4

of teens believe
that drinking
alcohol underage
is acceptable.

behaviour? Across the board, there’s some
acceptance towards people their own age
taking and sending provocative selfies.
But very few condone online bullying,
including trolling; those who do are more
likely to be boys.

Going to house parties

Sexual activity

Drinking alcohol

88%

78%

76%

Smoking

Sneaking out
of the house

Not doing
homework

30%

31%

39%

Actively doing things
you are told not to do

Taking nude or
provocative selfies and
sending them to others

26%

25%

Bullying others at
school or college

Bullying others online

1%

2%

1/2

of teens have been
grounded as a result
of doing something
that was forbidden.

49

*Total of ‘Completely acceptable’
and ‘Somewhat acceptable’

Boys are more likely than
girls to say all forms of
bullying (online, at school
or college, trolling online)
are acceptable.

Taking drugs
19%

Not showing up to school

Online trolling

16%

17%

LGBT teens are more
likely than non-LGBT
teens to say online
trolling is unacceptable
(89% versus 78%).
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When it comes to teenage rebellion, some
things haven’t changed. Teens still get
grounded for things such as ‘backchat’,
not telling their parents where they’ve
been and coming home late. But there are
new additions to the list of ‘groundable
offences’, such as going over budget on
their mobile phones.

Do you think it’s acceptable* if someone your age did the following activities?

50

Have you ever been grounded for doing something you weren’t supposed to do?†

Case study

Been grounded
Many times

Never been
Grounded

8%

25%

14%

50%

2%

Yes, many times

Yes, a few times

Yes, once

No, never

Prefer not to say

Have been grounded
Male
Female

53%
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Rebellion: KAI

43%

Thinking about the last time you were grounded, what were you grounded for?

"	Coming home later
than usual"

"	Drinking and

throwing up

in a friend's
car "

"	Not telling
my parents

where I was"

"	B ackchatting
my mother

over a game of
Monopoly"

"	Not walking the
dog and lying

and saying I had "
"	Having my
boyfriend

over without
permission "

"	Fighting with
"	S pending too much money
"	Arguing with
my parents "

on my phone instead of
revising for exams"

"	Trouble with
the police "

Kai has first-hand experience
of being labelled as a
troublesome teen. “I had a
few anger issues at school,”
he admits. “No one was really
listening to me, so I backed
into a corner, and began to
push people away.”
He feels many adults don’t
understand how to deal with
young people they see as
rebellious. “A lot of authority
figures or parents will tell
young people that they’re
doing something wrong
rather than asking them
why they did it,” he says.

Now 18, he hasn’t had the
easiest of rides, becoming
homeless in 2015. “I had an
argument with my dad, and
he kicked me out,” he explains.
“For six months on and off I’d
just wander the streets at night.
“I’ve had about 30 social
workers, and a lot of them
saw me simply as another
number in the system.
I remember one agency that
instantly tried to say I had
mental health issues, when
really I just needed support.
“Everyone has their moments,”
adds Kai. “And if they want
to rant, they need someone
to listen. The main thing is to
keep trying to help someone.
If something isn’t working, look
at why it’s not working, and try
a different approach. Don’t just
give up on them.”

Key facts:

30%

of white teens
believe that smoking
is acceptable,
compared with 15%
of black teens.

25%

of teens believe
that sending nude or
provocative selfies to
others is acceptable.
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my sibling"

“There’s still peer pressure for
young people to get drunk
or do drugs,” says Kai. “But
equally there are a lot of
negative stereotypes about
young people, like they’re all
causing problems on the street
– and that’s not true.”
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Citizenship
Playing my part

What are the causes that teens are most passionate about?

Mental health

Human rights

25%

19%

Animals

Environment

23%

17%

Education

Children
and youth

53

21%

15%

Cancer

20%

LGBT rights

14%

What are the main reasons you volunteer or fundraise?

“When I was 16 I used to visit an old lady
called Mrs Plum once a week. When I came
to leave the area, I visited her to say that
I hoped I’d been some help over the last
two years. Before I could, she said she
hoped she’d been some help to me.
“This early engagement in my community
taught me the true meaning of citizenship.
By giving back to others, we ourselves get
so much back. Our society and our country
are stronger when we recognise that we
are part of a shared endeavour. The more
diverse we become as a country, the more
these shared bonds matter.

2/3

of teens said that
the 2017 General
Election made them
more interested
in politics.

70%
of teens have
volunteered or
fundraised.

opportunity to engage all our teenagers
with their power to make a difference
as citizens.
“This effort spans across political parties,
because it is so important to our future.
And it is bearing fruit. Despite the unfair
stereotypes about young people that
they are lazy and uncaring, the research
shows that the truth is quite different.
Our teenagers are passionate about
social issues and want to build a better
future. They are now volunteering more
than any other age group, including the
recently retired.
“I am more convinced than ever that it will
be determined and empowered young
citizens who will build the better country
which we all want to live and work in.”
The RT Hon. Lord David Blunkett
Non-executive director, NCS Trust

25%
of teens say that the
cause they are most
passionate about
is mental health.

I want to make a
difference to the cause

58%

51%

70%

of teens have volunteered or fundraised
Girls are more likely to have volunteered
or fundraised for charity or a local cause
than boys.

It improves my CV
or job opportunities

I have to do it,
e.g. for school

49%

42%

Female

74%
Male

66%
Teens are more likely than adults to have
volunteered for a charity or local cause
(54% versus 34% of adults).
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“That is why I have devoted my life as a
public servant to the cause of community
and citizenship. I have particularly focused
on helping our young people to be
included as active citizens. As Education
Secretary, I championed Millennium
Volunteers to support volunteering among
young people. And I established Citizenship
education in schools because I believe this
to be an essential component of a rounded
education. I now serve as a Board member
of NCS, because I view this as an essential

Key facts:

It makes me
feel good
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How much do you agree or disagree with the following statements about
fundraising or volunteering for charity or local causes?

Strongly agree
I would like to volunteer
in the future

38%

25%

I would like to fundraise
in the future

I would like more information about how to get
involved with volunteering or fundraising†

23%

38%

21%

21%

32%

13%

27%

29%

9%

27%

6% 3% 6%

18%

39%

26%

Doing activities to help the environment
is important to me

I want to help out in my local community
but don’t know how to get involved†

Strongly disagree Net who agree:

29%

Doing activities to help other people
is important to me

Have you ever done any of the following?

6% 4% 3%

64%

4% 4%

63%

7%

10%

29%

14%

28%

18%

67%

5% 5%

9%

11%

5%

6%

d
Signe line
a n on ion
pe tit

Black, Asian and minority
ethnic teens are more
likely to have done all of
these things than white
teens, apart from being
part of a political party.

12%

24%

25%

21%

14%

5%

58%

53%

Been a member
of a school
council

42%

37%

Been on a march,
demonstration or
street protest

Belonged to a
political party

41%

10%

35%

Those in London are the most
likely to have been on a march,
demonstration or street protest.

Key
Strongly agree

Slightly agree

Neither agree nor disagree

Slightly disagree

Strongly disagree

Don’t know

How engaged are you with politics?*

How involved are you in your community?*
I would like to be more involved in the
decisions that affect my local area

I want to make a difference to the lives
of people in my area

I would be more engaged in politics if I could
see that change actually happens

The general election in 2017 made me
more interested in politics

The voting age should be lowered
from 18 to 16

Most people my age don’t know enough
about politics to vote in elections

43%

40%

78%

61%

60%

60%

I get a sense of community
in my local area

People in my local area pull together
to improve the neighbourhood

I believe I can influence decisions
affecting my local area

I enjoy talking to my parents
or guardians about politics

The ability to vote in an election should
be decided by how much you know about
politics, not how old you are

40%

33%

29%

20%

51%

49%

*Total of ‘Strongly agree’ and ‘Slightly agree’

LGBT teens are
significantly more likely
than non-LGBT teens to
believe the voting age
should be lowered to 16
(70% versus 58%).
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My local area is a place where
people from different backgrounds
get on well together

*Total of ‘Strongly agree’ and ‘Slightly agree’

Wished you
could vote

%
61

7%

I don’t know where to go to find out about
volunteering or fundraising†
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If you could solve one social issue*, which would it be?

Case study
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Citizenship :
Raj
War

The rise of global terrorism

Poverty

The gap between the rich and poor

Child abuse

Male

Female

Male

Female

Male

Female

Male

Female

Male

Female

8%

8%

7%

9%

11%

5%

7%

6%

4%

6%

Extremism

Education (i.e. access)

LGBT rights

Climate change

Animal neglect or abuse

Male

Female

Male

Female

Male

Female

Male

Female

Male

Female

6%

5%

5%

6%

3%

5%

6%

2%

3%

6%
“To me, being a good citizen
means being a good person,”
says Raj. “If you can help
people, you do. It’s about
being considerate.”

48%

LGBT teens are significantly more likely to want
to solve the social issue of LGBT rights. They are 23
times more likely to want to solve this issue (23% of
LGBT teens compared with 1% of non-LGBT teens).

of teens agree they can personally contribute
towards the social issue they picked.

* Teens were given a list of the top ten
social issues. Results exclude teens
who could not pick just one.

Key
Strongly agree
Strongly agree
If my favourite celebrity told me
to vote, I would†
If my favourite celebrity told me who
to vote for, I would vote for that person†

Strongly disagree

Net who agree:

Slightly agree
Neither agree nor disagree

7%

14%

25%

10%

36%

4%

21%

Slightly disagree
Strongly disagree

3% 6%

14%

10%

63%

2%

9%

Don’t know

“We created a logo and a
slogan (‘Drop A Knife To Save
A Life’), got support from local
businesses to keep costs down,
met with local councillors, and
spoke to the public, telling them
about crime statistics and how
they could help.

Raj thinks more young people
could get involved in social
action: “Many of my friends
aren’t doing much to make
an impact in the community.
Volunteering in a charity shop
is fine, but we need more
people out on the front line.
“Adults often say ‘You’re just
a kid – what do you know?’,”
he adds. “They think we’re too
young to make a difference.
But there are loads of issues in
our area – drugs for instance
– that older people won’t have
experienced or don’t even
know about. So they should
take us seriously.”

Key facts:

17%

of all teens are part
of a volunteer group.

Boys are significantly
more likely than girls
to want to solve the
social issue of poverty
and climate change.
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Would you listen to a celebrity if they told you to vote?

Raj lives in an area of London
with high levels of knife crime
– which he chose to tackle
through an awareness
campaign. “Someone from
a local school was stabbed
and killed,” he explains. “So
a group of us decided to do
something – about an issue
that affected us, where we
could make a change.

“People were shocked and
shaken by what we told
them,” continues Raj. “Some
shared their own stories. To
get publicity, we also went to
the local press and appeared
on London Live. Overall, it was
really successful.”
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About NCS
From Lancashire to London, and Cornwall
to Cumbria, hundreds of thousands of
teenagers have had a life-changing
experience on NCS. This is their journey.
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Adventure

The adventure begins. 16 and 17 year olds from all
backgrounds meet on day one of NCS. Together, they
embrace the great outdoors: canoeing, rock climbing,
hiking and abseiling, channelling their independent spirit
and making friends for life.

Adventure this way!

Start
here

Discovery

Living away from home, NCSers learn to
work as part of a team and develop skills for
work and life such as cooking, budgeting,
project planning and public speaking.
Countless teens have seen their confidence,
communication and creativity soar.

Social action

Lights… camera… social action! NCSers use the
tools, opportunities and respect they’ve gained on
the programme to change the world around them.
Every group makes their mark on their community
with a social action project they plan and deliver.

Celebration

To find out more, visit ncsyes.co.uk
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The NCS celebration event is a chance to recognise
everyone’s achievements, and a night NCSers will never
forget! But the journey doesn’t end there: NCS graduates
have access to a world of opportunities, allowing them
to stay connected with each other, continue to make
their mark on their community and make the right start
in life. You never really finish NCS – you just become
a member of the NCS family!
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Thank
you
Tara Khoo

NCS National Youth Board member

Dr Anna Colton

Child & Adolescent Psychologist

Dr Marc Bush
YoungMinds

Professor Tony McEnery

Distinguished Professor of English Language
and Linguistics, Lancaster University

Nizam Uddin

Senior Head of Mosaic and Community Integration,
The Prince’s Trust

Vicky Wallis

HR Director, Santander UK

Poppy Jamie

Broadcaster and Entrepreneur

The RT Hon. Lord David Blunkett

Non-Executive Director, NCS Trust

NCS graduates
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Alex Melling
Ife Omolabi
Blessing Odunyemi
Tabitha Howe
Shania Allsop
Max Barnett
Cheyenne Van Den Berg
Richard Akinyemi
Hannah Darroch
Jade Bowler
Kai Fletcher
Raj Jessa

Luminous, London
luminous.co.uk

ICM Unlimited

icmunlimited.com

"Whoever you are,

forget the teenage
stress. Focus on
your present.

Go get a burger."
Saramarie, NCS graduate

NCSYES.CO.UK
NCSYES

NCSYES

@NCS

@NCSYES

NCSYES

NCS

